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CUSTOMER NEEDS 
 
◼ Manage certificates across multiple PKIs (OpenTrust, 

DigiCert, Entrust). 
◼ Support diverse use cases including TLS, S/MIME, and 

authentication. 
◼ Ensure high availability in production environments. 

 
 
 
 

 

Solution 
 
◼ Centralized CLM platform integrating multiple 

PKIs. 
◼ Automation of issuance, renewal, and 

revocation. 
◼ Discovery tools to locate and bring shadow 

certificates under management. 

Outcomes & Benefits 
 
◼ Improved visibility across enterprise 

certificates. 
◼ Reduced outages due to expired 

certificates. 
◼ Better compliance and operational 

efficiency. 

Future Outlook 
 
◼ Preparedness for certificate 

lifespan reduction to 90 days. 
◼ Support for PQC-ready 

certificates for telecom 
security and 5G ecosystems. 
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